
EligibilityWhat does ERA
cover?

Background

Documentation Required

Quick Tips

How to Apply

Hold a lease
Reside in Waukesha county
have risk of homelessness
have income at or below 80% of county's
median income
Have at least 1 household member who
qualifies for unemployment or
experienced a loss of income/financial
hardship during the COVID-19 public
health emergency

Applicant must:

www.communityadvocates.net | renthelp@communityadvocates.net  | (414) 895-RENT

Waukesha County 
 Emergency Rental

Assistance Program (ERAP)

Community Advocates Inc. is pleased to help those in great need by administering Waukesha County's direct
allocation of the federal Emergency Rental Assistance dollars established by the Consolidated
Appropriations Act, 2021. 

 

Up to 15 months of
rent assistance
starting with arrears
from March 13, 2020
Utility and home
energy arrearage
balances not
covered by the Low-
Income Energy Plus
Program

Unemployment Wage Statement or Approval
Notice 
Termination, lay-off, or hour reduction notice
from Employer
Verification of children's school enrollment
Proof of Income (Paystubs, unemployment or
W-2 wage statements, bank statements)

From Tenant
 Proof of Residency
Attestation 
Eviction Notice or
Rental Arrears Ledger
(if applicable)
W-9 Form for
payment

From Landlord

Residents that receive a
federal housing subsidy, such
as a Housing Choice Voucher,
Public Housing, Project-Based
Rental Assistance or Tenant-
Based Rental Assistance are
eligible if their rent is not
adjusted as income changes.

Payments are made directly to
the landlord. Landlords are
required to provide a W9.

The law establishing the ERA
program does not impose
restrictions based on
immigration status.

Our new online application
is mobile friendly and can

be accessed from:
https://webportalapp.com/
sp/communityadvocates-

application

Hard copy applications can also be
picked up and dropped off at

locations throughout Waukesha
County. Please visit

https://communityadvocates.net Go
to: what-we-do/rent-assistance/ 
 WAUKESHA COUNTY LOCATIONS

New! Landlords can submit application
inquiries for tenants who are behind on rent

here: 
 https://webportalapp.com/sp/home/commu

nityadvocates-applicationlandlord. The
tenant will be contacted after receipt to

complete an ERA application

https://communityadvocates.net/
https://communityadvocates.net/what-


EligibilityWhat does ERA
cover?

Background

Documentation Required

Quick Tips

How to Apply

Hold a lease
Reside in Milwaukee county
have risk of homelessness
have income at or below 80% of county's
median income
Have at least 1 household member who
qualifies for unemployment or
experienced a loss of income/financial
hardship during the COVID-19 public
health emergency

Applicant must:

www.communityadvocates.net | renthelp@communityadvocates.net  | (414) 895-RENT

Milwaukee County Emergency
Rental Assistance Program

(ERAP)

Community Advocates Inc. is pleased to continue to help those in great need by administering Milwaukee
County's direct allocation of the federal Emergency Rental Assistance dollars established by the
Consolidated Appropriations Act, 2021. 

 

Up to 15 months of
rent assistance
starting with arrears
from March 13, 2020
Utility and home
energy arrearage
balances not
covered by the Low-
Income Energy Plus
Program

Unemployment Wage Statement or Approval
Notice 
Termination, lay-off, or hour reduction notice
from Employer
Verification of children's school enrollment
Proof of Income (Paystubs, unemployment or
W-2 wage statements, bank statements)

From Tenant
 Proof of Residency
Attestation 
Eviction Notice or
Rental Arrears Ledger
(if applicable)
W-9 Form for
payment

From Landlord

Residents that receive a
federal housing subsidy, such
as a Housing Choice Voucher,
Public Housing, Project-Based
Rental Assistance or Tenant-
Based Rental Assistance are
eligible if their rent is not
adjusted as income changes.

Payments are made directly to
the landlord. Landlords are
required to provide a W9.

The law establishing the ERA
program does not impose
restrictions based on
immigration status.

Our new online application
is mobile friendly and can

be accessed from:
https://webportalapp.com/
sp/communityadvocates-

application

Hard copy applications
can be picked up and
dropped off at 728 N

James Lovell Monday -
Friday, 9AM - 5PM

New! Landlords can submit application inquiries
for tenants who are behind on rent here: 

 https://webportalapp.com/sp/home/community
advocates-applicationlandlord. The tenant will be

contacted after receipt to complete an ERA
application



Elegibilidad¿Qué cubre ERA?

Conocimento

Documentación Requerida

Consejos Breves

Como Aplicar

Tener un contrato de arrendamiento
Vivir en el condado de Milwaukee
Estar a riesgo de quedarse sin hogar
Tener ingresos a medios del condado
80% o menos
Al menos un miembro del hogar califica
para el desempleo o experimentó una
pérdida de ingresos / dificultades
financieras durante la emergencia de
salud pública COVID-19

El solicitante debe:

www.communityadvocates.net | renthelp@communityadvocates.net  | (414) 895-7368

Programa de Asistencia para
Alquileres de Emergencia del

condado de Milwaukee (ERAP)

Community Advocates Inc. se complace en continuar ayudando a los más necesitados al mediante de
administrar la asignación de dólares directa del condado de Milwaukee para la Asistencia de Alquileres de
Emergencia federal establecidos por la Ley de Asignaciones Consolidadas, 2021.

 

Hasta 15 meses de
asistencia para
alquileres con atrasos
de a partir del 13 de
marzo de 2020
Saldos atrasados   de
servicios públicos y
energía del hogar no
cubiertos por el
Programa de Asistencia
Energética para Hogares
de Bajos Ingresos

Declaración de salario de desempleo o aviso
de aprobación
Aviso de rescisión, despido o reducción de
horas del empleador
Verificación de la matrícula escolar de los
niños.
Comprobante de ingresos (recibos de pago,
declaraciones de desempleo o salarios W-2,
extractos bancarios)

Del Inquilino
Atestación de prueba
de residencia
Aviso de desalojo o
Libro mayor de
atrasos de alquileres
(si corresponde)
Formulario W9 para el
pago

Del Propietario

Los residentes que reciben un
subsidio de vivienda federal,
tal como Vales de Elección de
Vivienda, Vivienda Pública,
Asistencia de Alquileres Basada
en Proyectos o Asistencia de
Alquileres Basada en el Inquilino
son elegibles si su alquiler no se
ajusta a medida de que cambie
sus ingresos.

Pagos se envían directamente al
propietario. Los propietarios
son requeridos a completar y
entregar el formulario W9. 

La ley que establece el
programa ERA no impone
restricciones basadas en el
estado migratorio.

Nuestra nueva aplicación
en línea es compatible con

los teléfonos móviles y
puede ser accedido en:

https://webportalapp.com/
sp/communityadvocates-

application

Aplicación  en papel
puede ser recogida y
entregada en 728 N

James Lovell St. de lunes
a viernes, 9AM - 5PM

¡Nuevo! Los propietarios pueden emitir
encuestas en nombre de sus inquilinos que están  

atrasados en sus alquileres en: 
 https://webportalapp.com/sp/home/community
advocates-applicationlandlord. El inquilino será
contactado después de recibir la encuesta para

completar una solicitud de ERAP
 

https://webportalapp.com/sp/communityadvocates-application
https://webportalapp.com/sp/home/communityadvocates-applicationlandlord.

